Customer Script
Hey _____________! I just started a communications business and I need your help. I need customers and I wanted to know if you will try my services. We have residential, wireless services on the Verizon and Sprint networks, internet, cable tv and home security. Can I count on you to help me and try my services?

Customer: What do I have to do?

Well, I can take your information now, and input it in our system. I am going to give you an 800#  that I need you to call and do a live 3rd party verification to complete the order. Once the verification is complete, we will send you a free 3 day/2 night vacation as our way to say, “Thank You!” 

Take the order:

From here you can write the information on the customer app forms in the back of this Freedom Notebook. Fax the orders to 888.252.9518. Give the customer 866.647.2370 to call and do 3rd party verification between 8am-6pm. When you fax a form in, it takes up to 2 hours to put information in the system. You do not have to use the paper forms, but it is an avenue to get the information right away. This also makes the process faster for the customer. Make sure that you thank them for helping you out by trying out your services. Tell them their vacation package will make it in 10-14 business days.  
